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e Please check that this question paper contains 2 printed pages.
o Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

¢ Please check that this question paper contains 8 questions.

e Please write down the serial number of the question before attempting it.

e 15 minutes time has been allotted to read this question paper. The question paper will be
distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the student will read the question
paper only and will not write any answer on the answer script during this period.
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Attempt all questions.
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1.  Compare Maslows theory with other theories on the human factor in management. 7
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Describe the role of a training institute in the Tourism Industry. 8
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What are the methods and principles employed in man power planning ? 7
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What skills are required for Hotel Booking and Tariffs ? 8
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Does the Travel Section require specific skills ? 5
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Costing and pricing of Tour Operations requires practice and knowledge. Comment. 10

T QR i RIS Ue 9o % STThot 3 ot SAHe el T ht SITaedshell 2l § | T
o gl

What programmes should be used for (a) Office procedures and (b) Analysis ? 8
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What is perspective planning for HRD in Tourism ? 7
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